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Testimony #2301

Testimony Type

Local community

Distribution Items

Included Items: 

4101-MEN-TSHIRT
Why Were The Items Distributed Here? What Are The Greatest Needs In This Community?
Assistance was provided in the city of Boryslav, Lviv region, to internally displaced 
persons who were forced to leave their homes due to hostilities and threats to their lives. 
Eleven people were evacuated from the cities of Sloviansk, Andriivka, and Druzhkivka 
(Donetsk region). The recipients include elderly individuals and people with disabilities 
who have lost their homes and the ability to return to them.
People with limited mobility require special support, as evacuation and establishing a 
new life are far more challenging for them. Due to the war, they have lost not only their 
homes and possessions but also their familiar social environment and sense of security.
Their most pressing needs right now include clothing and footwear; food; medicines and 
care supplies; hygiene products; and financial and social support.

Name Yuriy and Maryna

Age 60 years old, 44 years old

Gender

male



Occupation Unemployed
Family Size 2
What Are Their Living Conditions? Yuriy and Maryna are currently living in a hospital in 
Boryslav as internally displaced persons. They are effectively forced to start their lives over, 
with only a minimal set of essentials.
Describe The Types Of Needs This Individual Has. Yuriy and Maryna’s lives changed drastically 
after Maryna suffered a stroke. She has been paralyzed for nearly two years and requires 
constant care and assistance with daily activities.
When the stroke occurred, they spent a long time in the hospital in their hometown of 
Andriivka. Upon returning home, the couple discovered that their house had been 
commandeered by the military. They were forced to leave and relocate to Sloviansk.
However, they could not stay there either. In mid-September, due to the threat of active 
hostilities, they were urgently evacuated to Boryslav in the Lviv region.
Shortly after the move, they received news from acquaintances that their home had been 
completely destroyed. Consequently, they no longer have a place to return to.
They are currently in critical need of the following:
Clothing and footwear — following their emergency evacuation, they need basic items for life in 
their new location;
Medical needs — Maryna requires ongoing treatment, rehabilitation, and health monitoring;
Care supplies — due to her paralysis, she needs specific household and hygiene products;
Food — the family has limited financial resources;
Financial support — Yuriy is unable to work full-time because he must provide constant care 
for Maryna;
Social and psychological support — the family has endured the loss of their home, forced 
displacement, and a prolonged illness.

How Did This Donation Meet These Needs And Make A Lasting Impact? The humanitarian aid 
they received helped Yuriy and Maryna partially meet their basic needs following their forced 
evacuation. For a family that lost their home and was compelled to leave behind the life they 
knew, even simple, basic items like clothing hold great significance.
The assistance also helped ease the financial burden on Yuriy. Since most of his time and 
energy are dedicated to caring for Maryna, every hryvnia saved on basic necessities can be put 
toward her treatment, medication, and other essential expenses—especially now, as she 
remains in the hospital and they have yet to secure even temporary housing.
Equally important, however, is the sense of support the family gained along with the aid. After 
losing their home and being forced to relocate, it means a great deal to Yuriy and Maryna to 
know they have not been left to face this alone.

Please Provide A Quote From The Individual About How They Feel After Receiving This 

Donation. "We didn't want to leave until the very last moment. After all, everything there was 

familiar and habitual... But living there had become unbearable. Constant explosions and 

incoming strikes... It’s hard. We don’t know how we’ll go on living. We are grateful to the 

people who got us out—who evacuated us. Thank you for the clothes. And for coming to visit 

us."



Testimony #2316

Testimony Type

Local community

Distribution Items

Included Items: 

4204-WOM-COATS,4407-WOMENS BOOTS

Why Were The Items Distributed Here? What Are The Greatest Needs In This Community? Aid 
in the form of new clothing and footwear was distributed at a church in Khotiv, Kyiv region. The 
distribution was organized via prior appointment, making it possible to provide targeted 
support to people truly in need of essential items.

Name Svitlana

Age 27 years old

Gender

female



Occupation Street cleaner (cleaner) on city streets

Family Size

What Are Their Living Conditions? 2 people: Svitlana and her mother.

Describe The Types Of Needs This Individual Has. Svitlana has a mental disability and lives 
with her mother, who has a physical disability. Despite her own health challenges, Svitlana 
works every day helping to keep the village clean. Together with her mother, she cleans the 
streets and earns a living this way.

How Did This Donation Meet These Needs And Make A Lasting Impact? Svitlana and her 
mother are in need of basic material support. Due to a limited family budget, they cannot afford 
to regularly buy new clothing and footwear, even when their current items wear out or are no 
longer suitable for the season.
It is important for the family to save money for food, medical care, and other daily necessities. 
Since both women perform physically demanding outdoor work, they have a particular need for 
comfortable, practical clothing suitable for everyday wear.

Please Provide A Quote From The Individual About How They Feel After Receiving This 

Donation. The woman expressed sincere gratitude and was delighted that she would also be 

able to bring her mother new, lovely, and—above all—comfortable items. One could see the 

change in her expression and how her face lit up with a smile.



Testimony #2317

Testimony Type

Local community

Distribution Items Included Items: 

4204-WOM-COATS,4407-WOMENS BOOTS

Why Were The Items Distributed Here? What Are The Greatest Needs In This Community? 
Clothing was distributed at the premises of the "We Care" (My Turbuiemosia) NGO, located at 
11/4 Mytraka Street, Uzhhorod.
The aid was intended for individuals facing difficult life circumstances, specifically newly 
arrived internally displaced persons, large and low-income families, and the families of fallen 
Ukrainian defenders and active-duty military personnel.
To receive clothing, individuals registered either by phone or in person and visited on a 
scheduled day. They were able to try on items and select the correct sizes themselves. This 
distribution format ensured the aid was more targeted and convenient for each family.
For many recipients, purchasing new clothing is difficult due to the high cost of living, 
including expenses for rent, food, medication, and other basic needs. The need for warm 
clothing is particularly pressing ahead of the cold season, as families are forced to cut back on 
heating and electricity costs.

Name Olena Matiyashchuk

Age 46 years old

Gender

female



Occupation Cook (works in a canteen)

Family Size 2 people — Olena and her 9-year-old son.

What Are Their Living Conditions? Olena is an internally displaced person living in Uzhhorod 
with her nine-year-old son. Since her displacement, she has been supporting her family on her 
own by working as a cook and paying for housing. 

Describe The Types Of Needs This Individual Has. Olena faces a significant financial and 
household burden, as she supports herself and her child on her own while also paying rent.

How Did This Donation Meet These Needs And Make A Lasting Impact? Olena received new 
clothing, including warm items she can use during the cold season. This made it possible to 
meet an important family need without additional expense and to save funds for other essential 
costs.

Please Provide A Quote From The Individual About How They Feel After Receiving This 

Donation. "I work a lot because I’m supporting my son on my own and have to pay rent, so I 

almost never make it in time for humanitarian aid distributions. They usually hand it out while 

I’m at work, and I simply can’t leave my job to stand in line. I had almost given up hope of 

ever receiving this kind of support. I am so grateful that you accommodated me in the 

evening and were willing to help. Warm clothing is especially needed right now—at least I’ll 

be able to wear two pairs of trousers and not freeze. Thank you for helping us get ready for 

winter."



Testimony #2320

Testimony Type

Local community

Distribution Items

Included Items: 

4204-WOM-COATS,4407-WOMENS BOOTS

Why Were The Items Distributed Here? What Are The Greatest Needs In This Community? The 
humanitarian aid in the form of clothing received from World Help was handed over to the 
"Future in Palms" Charitable Foundation, which organized its distribution among internally 
displaced persons and local residents of the villages of Horenka and Moshchun in the 
Hostomel community. A portion of the aid was also transferred to the "Father's House" church 
in Hostomel to support its parishioners.

Name Violetta

Age 13 years

Gender

female



Occupation-Student 

Family Size-her and her mom

What Are Their Living Conditions? Violetta is facing difficult life circumstances and is being 
homeschooled. She requires additional attention and support. Her mother is unemployed and 
lacks a stable income; due to personal hardships, she is not always able to adequately meet 
her daughter's needs.

Describe The Types Of Needs This Individual Has. Violetta is facing difficult life circumstances 
and is being homeschooled. She requires extra attention and support. Her mother is 
unemployed and lacks a stable income; due to personal hardships, she is not always able to 
adequately meet her daughter's needs.

The family has virtually no financial resources to cover the child's daily needs. Consequently, 
support from the charitable foundation is both regular and essential for them.

How Did This Donation Meet These Needs And Make A Lasting Impact? Violetta’s primary 
needs include food, clothing, daily essentials, and other necessary support.
Due to a lack of stable income, the family cannot afford to regularly purchase new items for the 
child on their own. To support the girl and her mother, a charitable foundation provides the 
family with weekly food supplies and other assistance based on their current needs.
Efforts are also currently underway to secure disability status for Violetta. In the future, this 
could help the family obtain additional social and financial support.

Please Provide A Quote From The Individual About How They Feel After Receiving This 

Donation. "Thank you, now I have new things."
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