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Testimony #2232

Testimony Type

Local community

Distribution Items

Included Items: 

6101-MATTRESS

Why Were The Items Distributed Here? What Are The Greatest Needs In This Community?

The items were distributed to support a vulnerable family living on the outskirts of Al-Sukhna

Refugee Camp. The family lives in modest conditions and faces difficulties, particularly due to the

father's health condition and inability to work as he did before. The greatest needs in this community

include food, basic household items, medical care, and financial support to help families meet their

daily living needs.

Name

Saleh Suleiman Freij Abu Shanan

Age

52



Gender

male

Occupation

Former laborer at a cement shop for 15 years; currently unable to work due to the effects of a

stroke.

Family Size

5

What Are Their Living Conditions?

The family lives in a modest two-room house with a small kitchen on the outskirts of Al-Sukhna

Refugee Camp. Their living conditions are basic, and the family has limited financial resources.

Saleh's health condition has affected his ability to work and contribute financially to the household.

His son Abdullah works at a textile factory in Al-Dhulail, which is far from their home, to provide for

his wife, daughter, and parents.

Describe The Types Of Needs This Individual Has.

Saleh and his family have several needs, including basic household and food needs, medical care,

and financial support. Saleh's stroke has affected his abilities and concentration, making it difficult

for him to continue working. As a result, the family depends heavily on the income earned by his



son, who works long hours away from home.

How Did This Donation Meet These Needs And Make A Lasting Impact?

The mattress provided the family with a basic necessity that they were unable to afford themselves.

It improved their sleeping conditions and provided greater comfort and dignity in their home. The

family was very happy and grateful for the support provided by World Help.

Please Provide A Quote From The Individual About How They Feel After Receiving This

Donation.

"We are very grateful for this mattress. It was something our family needed, and receiving it brought

us great happiness. Thank you to everyone who thought of us and helped our family."



Testimony #2243

Testimony Type

Local community

Distribution Items

Included Items: 

2407-EXAM-GLOVES

Why Were The Items Distributed Here? What Are The Greatest Needs In This Community?

The medical gloves were distributed to the Princess Muna Al-Hussein Center for Elderly Women in

Zarqa to support the center in providing safe and hygienic care to its residents. The center serves

elderly women who require daily residential, health, and personal care. One of the center's greatest

needs is a continuous supply of medical gloves, as they are used extensively every day by staff

while cleaning the facility, assisting elderly women with bathing and personal care, and handling

food.

Name

Princess Muna Al-Hussein Center for Elderly Women

Age

N/A – Institutional donation



Gender

female

Occupation

N/A – Elderly care center

Family Size

N/A – The center provides care for elderly women. 30-35

What Are Their Living Conditions?

The center provides residential care for elderly women who need a safe place to live along with

social, health, and personal support. The residents depend on the center and its staff for many

aspects of their daily care, including bathing, hygiene, meals, and other daily activities.

Describe The Types Of Needs This Individual Has.

The center has an ongoing need for medical gloves and other hygiene supplies because of their

daily use in caring for elderly residents. Gloves are needed by staff when cleaning the center,

assisting residents with bathing and personal hygiene, and preparing and serving food. Because

they are used frequently and in large quantities every day, purchasing gloves represents a

significant recurring expense for the center.



How Did This Donation Meet These Needs And Make A Lasting Impact?

The donation of medical gloves helped the center maintain proper hygiene and safety standards

while caring for its elderly residents. The gloves are used regularly by staff for cleaning, assisting

residents with bathing, and handling food. By providing a large quantity of gloves, the donation

reduced the center's ongoing expenses and allowed its limited resources to be used for other needs

of the elderly women in its care.

Please Provide A Quote From The Individual About How They Feel After Receiving This

Donation.

“We are very grateful for this donation of medical gloves. They are an essential item that we use

every day while caring for the elderly women, cleaning the center, assisting with bathing, and

handling food. This support has helped us greatly and reduced an important daily expense for the

center.”



Testimony #2244

Testimony Type

Refugee disaster

Distribution Items

Included Items: 

4405-WOM-SANDALS

Why Were The Items Distributed Here? What Are The Greatest Needs In This Community?

The women's sandals were distributed to support Khadija Salameh and her children, who live in very

difficult financial and housing conditions. Khadija carries the responsibility of caring for two families,

including children from her previous marriage and her current marriage. The family has very limited

resources and lacks many basic necessities. Their greatest needs include clothing, footwear, food,

and other essential household items.

Name

Khadija Salameh Al-Ma'noun

Age

53



Gender

female

Occupation

Housewife / Primary caregiver for her children

Family Size

7 children and family members under her care

What Was The Crisis And When Did It Take Place?

Khadija's family lives in a home that lacks many basic necessities for a decent standard of living.

She carries the responsibility of caring for her children with very limited financial resources. Her

current husband works as a construction worker in the West Bank, while her former husband no

longer provides support for their daughters, leaving Khadija with a significant financial burden.

Describe The Types Of Needs This Individual Has.

Khadija and her children have significant needs for basic clothing, footwear, food, and household

necessities. The family struggles financially, and the children have limited access to new personal

items. One of the younger girls also has a disability and requires additional care and support.

How Did This Donation Meet These Needs And Make A Lasting Impact?



The donation of women's sandals provided a practical item that was needed by the family while also

bringing happiness and a sense of dignity to the children. The gift was especially meaningful

because the family has very limited resources and cannot easily afford new clothing and footwear.

The simple gift created a moment of joy for the children and reminded Khadija that her family is

remembered and cared for by people beyond their immediate community.

Please Provide A Quote From The Individual About How They Feel After Receiving This

Donation.

“I immediately called my husband to tell him that there are people far away who remembered me

and my children. We are very grateful for this kindness. These gifts may seem simple, but they

brought so much happiness to our home.”



Testimony #2245

Testimony Type

Local community

Distribution Items

Included Items: 

4101-MEN-TSHIRT,4405-WOM-SANDALS

Why Were The Items Distributed Here? What Are The Greatest Needs In This Community?

The items were distributed to support Abdul Aziz Shawkat and his family, who are an orphaned

family living in very difficult financial conditions. The family depends on government assistance as

their main source of income and struggles to cover rent, electricity bills, and other household

expenses. Their greatest needs include clothing, footwear, food, and basic household necessities.

Name

Abdul Aziz Shawkat

Age

19 years old

Gender



male

Occupation

Student / Not employed

Family Size

3 children in the household, including Abdul Aziz, his brother, and his sister.

What Are Their Living Conditions?

The family lives in a rented home and faces severe financial hardship. Their main income comes

from government assistance, which is not enough to cover their daily needs. They also have

outstanding rent and electricity payments and are struggling with debt. The family is barely able to

meet their basic living expenses.

Describe The Types Of Needs This Individual Has.

Abdul Aziz and his siblings have basic needs for clothing, footwear, food, and household

necessities. Due to their difficult financial situation, purchasing new clothes is often beyond their

means. His sister is also studying at university and needed a suitable pair of sandals.

How Did This Donation Meet These Needs And Make A Lasting Impact?

The donation of T-shirts provided Abdul Aziz with new clothing that he could not normally afford.



Receiving new clothes brought him great happiness because he had long wished to have new

clothes to wear. The sandals provided to his sister also met a practical need and saved the family

the cost of purchasing them. For a family struggling to meet basic expenses, these items provided

both practical assistance and a meaningful moment of joy.

Please Provide A Quote From The Individual About How They Feel After Receiving This

Donation.

“I was very happy to receive these new clothes. I have always wished to be able to wear new

clothes, but our financial situation makes that very difficult. This gift made me feel very happy and

reminded me that someone cares about us.”
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