
Lima, April 1, 2026 

Gentlemen: WORDHELP 

Please accept our warmest greetings. We are also writing to inform you of the following: 

On March 30, 2026, we received MannaPack rice at our warehouse located in La Molina, corresponding 
to container S25050, with manufacturing lot 260119-01-04 and expiration date January 2029. 

At the time of inspection by DIGESA (General Directorate of Environmental Health and Food Safety), we 
received an observation. A random sample was taken from the 35 pallets, and MannaPack bags were 
found with small openings where the sealing of the bags was not uniform, so the inspection personnel 
prepared their respective reports. 

For this reason, the observation records are attached, as well as the reception of the container and its 
corresponding storage in our Camino de Vida warehouse. 

I sign this in acknowledgment and agreement. 

Emerson Arce Santamaria 
Warehouse 

 

 


