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Instruction:

After reviewing the program information supplied to you, please sign below, confirming

your understanding and commitment to the guidelines and expectations outlined under this program.

The undersigned hereby acknowledges it's understanding and affirms the following:

1. WE agree to approach our partnership in accordance with the provisions outlined in the World Help - MOU,

made available to our organization via the World Help partner portal.

2. WE agree to adhere to the Program Guidelines and Expectations, made available to our

organization via the World Help partner portal.

3. WE agree to complete all of the required forms, in full, and in accordance with the deadlines provided by World

Help, as outlined in the Instruction Manual and made available via the World Help partner portal.

4. WE understand that while World Help grants a stipend for each container, the overall cost of customs clearance

and final distribution is the responsibility of our organization. We agree to have funding in place prior to the

arrival of a shipment to ensure a speedy and efficient clearance process.

5. WE agree to maintain a transparent, clear and open dialogue surrounding the success and failure of our work

together, maintaining a sense of urgency and respect in our communication.

6. WE agree to provide World Help advance notice for any changes to our partnership agreement or project

strategies, regardless of whether they may or may not impact the outcome of our activities.

7. WE acknowledgement that World Help retains the right to refuse or withhold any request for monetary or in-

kind donations, if all requirements are not adequately met.

8. WE acknowledge that all contributions made by World Help to our organization will be used, exclusively, for the

treatment of the poor, ill, and needy, and not for profit or gain.

9. WE agree to facilitate any site visits or on-site audits and fulfill any media inquiries as requested by the

Humanitarian Aid Department.
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